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Disclaimer

DISCLAIMER

This document has been prepared by CTT - Correios de Portugal, S.A. (the “Company" or “CTT") exclusively for
use during the presentation of the full year 2020 results. As a consequence thereof, this document may not be
disclosed or published, nor used by any other person or entity, for any other reason or purpose without the
express and prior written consent of CTT. This document (i) may contain summarisedinformation and be subject to
amendments and supplements, and (i) the information contained herein has not been verified, reviewed nor
audited by any of the Company's advisors or auditors.

Except as required by applicable law, CTT does not undertake any obligation to publicly update or revise any of the
information contained in this document. Consequently, the Company does not assume liability for this document if
it is used for a purpose other than the above. No express or implied representation, warranty or undertaking is
made as to, and no reliance shall be placed on, the accuracy, completeness or correctness of the information or the
opinions or statements expressed herein. Neither the Company nor its subsidiaries, affiliates, directors,
employees or advisors assume liability of any kind, whether for negligence or any other reason, for any damage or
loss arising from any use of this document or its contents. Neither this document nor any part of it constitutes a
contract, nor may it be used for incorporation into or construction of any contract or agreement.

This document has an informative nature and does not constitute, nor must it be interpreted as, an offer to sell,
issue, exchange or buy any financial instruments (namely any securities issued by CTT or by any of its subsidiaries
or affiliates), nor a solicitation of any kind by CTT, its subsidiaries or affiliates. Distribution of this document in
certain jurisdictions may be prohibited, and recipients into whose possession this document comes shall be solely
responsible for informing themselves about, and observing any such restrictions. Moreover, the recipients of this
document are invited and advised to consult the public information disclosed by CTT on its website (www.ctt.pt) as
well as on the Portuguese Securities Exchange Commission’s website (www.cmvm.pt). In particular, the contents
of this presentation shall be read and understood in light of the financial information disclosed by CTT, through
such means, which prevail in regard to any data presented in this document. By attending the meeting where this
presentation is made andreading this document, you agree to be bound by the foregoing restrictions.
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FORWARD-LOOKING STATEMENTS

This presentation contains forward-looking statements. All the statements herein which are not historical facts,
including, but not limited to, statements expressing our current opinion or, as applicable, those of our directors
regarding the financial performance, the business strategy, the management plans and objectives concerning
future operations and investments are forward-looking statements. Statements that include the words “expects”,
“estimates”, “foresees”, “predicts”, “intends”, “plans”, “believes”, “anticipates”, “will”, “targets”, “may”, “would”,
“could”, “continues” and similar statements of a future or forward-looking nature identify forward-looking

statements.

All forward-looking statements included herein involve known and unknown risks and uncertainties. Accordingly,
there are or will be important factors that could cause our actual results, performance or achievements to differ
materially from those indicated in these statements. Any forward-looking statements in this document reflect our
current views concerning future events and are subject to these and other risks, uncertainties and assumptions
relating to the results of our operations, growth strategy and liquidity, and the wider environment (specifically,
market developments, investment opportunities and regulatory conditions).

Although CTT believes that the assumptions beyond such forward-looking statements are reasonable when
made, any third parties are cautioned that forward-looking information and statements are subject to various risks
and uncertainties, many of which are difficult to predict and generally beyond the control of CTT, what could cause
the models, objectives, plans, estimates and / or projections to be materially reviewed and / or actual results and
developments to differ materially from those expressed in, or implied or projected by, the forward-looking
information and statements.

Forward-looking statements (in particular, the objectives, estimates and projections as well as the corresponding
assumptions) do neither represent a commitment regarding the models and plans to be implemented, nor are they
guarantees of future performance, nor have they been reviewed by the auditors of CTT. You are cautioned not to
place unduereliance on the forward-looking statements herein.

All forward-looking statements included herein speak only as at the date of this presentation. Except as required
by applicable law, CTT does not undertake any obligation to publicly update or revise any forward-looking
statements, whether as aresult of new information, future events or otherwise.
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I Highlights

A year marked by the pandemicimpact on peoples and companies

) 4Q20, with the strongest EBITDA 1 since 1Q16, delivers on guidance at all levels

) Enabling the digital transformation of the Portuguese companies

) Strong volumes growth in parcels leads to profitability improvements

) Stronger counter measures accelerated for restoring mail sustainability, given the pandemicimpacts

) Taking a leadership role in sustainability

1 Excluding Specificitems & IFRS 16 impacts, depreciation, amortization,impairments and provisions.
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Therecovery fromthe mid-year lows, provoked by the COVID-19 pandemic, accelerated
in 4Q20, underpinned also by seasonal factors

Financial highlights
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1 Excluding Specificitems & IFRS 16 impacts, depreciation, amortization,impairments and provisions.
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2020 was also a year of modernization and innovation, marked by many new partnerships
and new product launches...

A Partnership with BNP Paribas to
provide factoring solutions to
SMEs, with no additional capital
requirements for Banco CTT

A Banco CTT distinguished with
the No.1 in Customer

A New brand positioning, to
reflectthe Company’s evolution

A Launch of anew store concept
with 24h self-service

A Installation of new mixed-mail

sorting machines, acquired as . .
part of the project to modernize Satisfaction award by ECSIand
mail operations Net Promoter Score of 46.7 in

v —

LEADING COMPANY

A Partnership with the Portuguese
Institute of Records and Notary
for home delivery of citizen
cards, leveragingonthe
digitalization of the economy to
increase mail volumes. Circa
150k cards were deliveredto
this date

BANKING

bancoctt

2020

ECSI

PORTUGAL

A Partnership with EduBox to
facilitate top ups of student meal
cards in the Payshop network
through a digital wallet which
enables cashless paymentsin
schools. Currently there are
>27k digital wallets




