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1. INTRODUCTION 
 
At the Jerónimo Martins Group, we understand the importance gender equality still plays today and the need for it to progress in some dimensions of our society. Aware that 

Portuguese legislation laid down in recent years, which has now been reinforced by Legislative Order 18/2019, of 21 June, drives progress, the truth is that for the Jerónimo 

Martins Group gender equality has always guided our way of working as we have and promote a diversified workforce in the various levels of our Organisation because of 

the various advantages it offers.  

Today, we are over 108,000 employees who, across the Jerónimo Martins, SGPS, S.A. subsidiary Companies, contribute with their skills and dedication to developing our 

respective businesses. Men and women who are different in nature, but complement each other and deserve the same opportunities for development and treatment, the 

same degree of recognition and reward, free from discrimination in how they balance their individual professional, family and personal lives.  

In fact, we are a Group comprising mostly women, who represent 76% of our workforce and occupy 66% of management positions. 

In addition to representation on the Board of Directors and Audit Committee, our Companies in Portugal in fact have a balanced gender representation percentage in top 

executive positions, namely in our General, Financial and Operations Departments. We are also the only Portuguese company to be ranked in the Equileap’s Global Top 200 

Companies ranking, which analyses the gender equality practices of over 3,200 companies listed on the stock exchanges across the globe.  

Equality and inclusion are part of our corporate DNA and they are included in our Code of Conduct, as values to be adhered to and respected. The Ethics Committee is the 

body responsible for impartially and independently monitoring the disclosure of and compliance with the Code of Conduct.  

As a benchmark employer, we endeavour to ensure that our human resources policies and practices incorporate gender equality naturally and are internally adopted in the 

various stages of the life cycle of our employees.  

This happens in both the attraction phase with robust recruitment processes that are aligned with balanced profiles and skills, and in the development and training phases, 

where we work hard to assure our employees of real personal and professional development based on merit (supported by solid performance appraisal instruments and 

respective pay practices) and in their qualifications.  

The equal opportunities and fairness we advocate and promote are also aligned with a strong internal social responsibility policy, through which we strive to help our 

employees overcome the challenges they face in finding a balance between their family, personal and professional lives and the fast paced lives we all live. For over a decade 

we have worked with structured programmes for priority areas such as Healthcare, Education and Family Well-Being.  
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Increasingly more in tune with the signs of progress in our society, the programmes we offer seek to progressively be in line with the diversity of our teams. People from 

different generations with different needs and life styles. Initiatives for men and women that go beyond the work plan and provide real assistance and help balance our 

employees’ lives. We know that by giving, we always receive more motivation, dedication and commitment (which is reflected in the results of our internal pulse surveys) and 

create a truly virtuous cycle.  

The 2020 Gender Equality Plan was drafted in accordance with the aforementioned legislative order and the guide provided and published on the websites of the CMVM –  

Comissão de Mercado de Valores Mobiliários (Portuguese Market Securities Commission) and CITE – Comissão para a Igualdade do Trabalho e do Emprego (Commission for 

Workplace and Job Equality). In addition to the compulsory implementation measures stipulated in the Guide, voluntary measures selected from the list are also included 

which, based on the internal assessment performed in accordance with said guide, will also be implemented over the course of the following year, reflecting the investment 

made in the continuous improvement of the quality of the lives of our employees.  

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Data as at 31 December 2018. For further information go to the 2018 Annual Report available here.  

https://www.jeronimomartins.com/wp-content/uploads/01-DOCUMENTS/Investor/Reports/RelatorioContasJeronimoMartins2018.pdf
https://www.jeronimomartins.com/wp-content/uploads/01-DOCUMENTS/Investor/Reports/RelatorioContasJeronimoMartins2018.pdf
https://www.jeronimomartins.com/wp-content/uploads/01-DOCUMENTS/Investor/Reports/RelatorioContasJeronimoMartins2018.pdf
https://www.jeronimomartins.com/wp-content/uploads/01-DOCUMENTS/Investor/Reports/RelatorioContasJeronimoMartins2018.pdf
https://www.jeronimomartins.com/wp-content/uploads/01-DOCUMENTS/Responsibility/Reports/Relatorio-de-Responsabilidade-Corporativa-2018.pdf
https://www.jeronimomartins.com/wp-content/uploads/01-DOCUMENTS/Responsibility/Reports/Relatorio-de-Responsabilidade-Corporativa-2018.pdf
https://www.jeronimomartins.com/wp-content/uploads/01-DOCUMENTS/Responsibility/Reports/Relatorio-de-Responsabilidade-Corporativa-2018.pdf
https://www.jeronimomartins.com/wp-content/uploads/01-DOCUMENTS/Responsibility/Reports/Relatorio-de-Responsabilidade-Corporativa-2018.pdf
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Corporate Strategy, Mission and Values 
 
COMPANY Jerónimo Martins, SGPS, SA               
BASELINE YEAR 2020               

SECTOR Public corporate sector    Company listed on the 
stock exchange x 

        

             

GOALS MEASURES DEPARTMENTS/LEAD 
UNITS/Focal point 

DEPARTMENTS/UNITS 
INVOLVED/Focal point BUDGET INDICATORS TARGET COMPANY REMARKS MEASURE 

Ensure 
implementation of 
the Equality Plan and 
the monitoring, 
follow-up and 
sustainability 
thereof. 

Create an internal body - Equality 
Committee - to take decisions and 
monitor the equality measures and 
formalisation of its respective 
competencies. 

Human Resources 
Department. 

Representative from 
each functional Human 
Resources area. 

Time spent by 
Committee 
members and the 
respective cost. 

Internal Committee created, 
with formally defined 
competencies, in the baseline 
year. 

Internal Committee created, with 
formally defined competencies, in 
the baseline year. 

Create an internal structure, 
method and frequency for 
meetings and determine the sitting 
members.  

Voluntary 

Gender-disaggregation of all data 
in all corporate management 
documents, in particular, in 
assessments and reports. 

Human Resources 
Department. Labour Relations 

Time spent by the 
teams allocated to 
the tasks included 
in this measure. 

Management documents have 
gender-disaggregated data, in 
the baseline year. 

Management documents relevant 
to the promotion of Gender 
Equality include gender-
disaggregated data, by the end 
of the 2020 baseline year. 

Identify management documents 
relevant to the promotion of 
Gender Equality and prepare 
gender-disaggregated data. 

Voluntary 

Share the Equality 
Plan and highlight its 
strategic importance 
for the company. 
 
Engage all 
Employees in the 
implementation of 
the Equality Plan. 

Dissemination of the Equality Plan, 
its respective measures and goals. 

Human Resources 
Department. 

Internal and External 
Communication 

Time spent by the 
teams allocated to 
the tasks included 
in this measure. 
 
Cost of 
dissemination and 
awareness 
campaigns 

Ratio between the number of 
Employees included in 
awareness campaigns and the 
total number of company 
Employees, in the baseline year. 
 
Dissemination using available 
means of communication. 

100% of company Employees 
included in awareness 
campaigns, in the baseline year. 
 
Dissemination using available 
means of communication. 

Development and adoption of 
communication methods to 
promote the Equality Plan in 2020. 

Voluntary 

Compulsory measures - Preventing discrimination 

Ensure Employees 
are given information 
on their rights and 
duties as regards 
equality and non-
discrimination. 

Create an internal procedure that 
ensures that the company shares, 
in an appropriate and accessible 
location, information on the rights 
and duties of Employees as regards 
equality and gender-based non-
discrimination. 

Human Resources 
Department. 
 
Labour Relations. 

Internal 
Communication 

Time spent by the 
teams allocated to 
the tasks included 
in this measure. 

Information on the rights and 
duties of Employees as regards 
equality and gender-based non-
discrimination disclosed, in the 
baseline year, already provided 
for in the Code of Conduct, in an 
appropriate location that is 
accessible to all Employees. 

Internal procedure drafted and 
implemented. 
 
Information on the rights and 
duties of Employees as regards 
equality and gender-based non-
discrimination, disclosed in an 
appropriate location that is 
accessible to all Employees. 

Measure already implemented and 
continuously monitored. 1 
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Job Equality 
 
COMPANY Jerónimo Martins, SGPS, SA               
BASELINE YEAR 2020               

SECTOR Public corporate sector    Company listed on the 
stock exchange x 

        

             
Ads, Selection and Recruitment 

GOALS MEASURES DEPARTMENTS/LEAD 
UNITS/Focal point 

DEPARTMENTS/UNITS 
INVOLVED/Focal point BUDGET INDICATORS TARGET COMPANY REMARKS MEASURE 

Contribute to a just 
and objective 
selection and 
recruitment process 
for men and women. 

Hold training sessions on 
procedures that prevent gender 
bias for people who are in charge of 
selection and recruitment. 

Human Resources 
Department. 
 
Labour Relations. 

Training and 
Development 
 
Recruitment. 

Time spent by 
instructors and 
trainees, and the 
respective cost.  

Ratio between the number of 
people in charge of the selection 
and recruitment interviews 
included in the training sessions 
and the total number of people 
responsible for the selection and 
recruitment interviews, in the 
baseline year. 

100% of people in charge of the 
selection and recruitment 
interviews included in the training 
sessions by the end of the 
baseline year. 

Design a specific training module 
for the recruitment and selection 
teams to ensure that our internal 
recruitment and selection 
processes reflect gender equality 
and promote non-discrimination, 
reminding the teams of the need to 
encourage and ensure gender 
equality in the candidate 
recruitment and selection process. 

Voluntary 

Compulsory measures - Preventing discrimination 

Ensure the principle 
of gender equality 
and non-
discrimination in 
access to jobs. 

Check all employment ads and 
other publicity related to pre-
selection to ensure that they do not 
directly or indirectly contain any 
gender-based restrictions, 
specifications or preferences. 

Human Resources 
Department. 
 
Recruitment. 

Internal and External 
Communication 

Time spent by the 
teams allocated to 
the tasks included 
in this measure. 

Employment ads and other 
publicity related to pre-selection 
do not contain any direct and 
indirect gender-based 
restriction, specification or 
preference, in the baseline year. 

All employment ads and other 
publicity related to pre-selection 
do not contain any direct and 
indirect gender-based restriction, 
specification or preference, in the 
baseline year. 

Notwithstanding the internal 
procedures that seek to uphold the 
measure, this matter is 
continuously monitored. 

2 

Check all employment ads to 
ensure that they include a gender-
neutral job title and that the 
indication of M/F is clearly visible. 

Human Resources 
Department. 
 
Recruitment. 

Internal and External 
Communication 

Time spent by the 
teams allocated to 
the tasks included 
in this measure. 

Employment ads include a 
gender-neutral job title and the 
indication of M/F is clearly 
visible, in the baseline year. 

All employment ads include a 
gender-neutral job title and the 
indication of M/F is clearly visible, 
in the baseline year. 

Notwithstanding the internal 
procedures that seek to uphold the 
measure, this matter is 
continuously monitored. 

3 
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Create and implement an internal 
procedure to ensure that the 
company keeps a record of 
recruitment processes carried out 
for five years, duly separated by 
gender, in accordance with the 
information indicated in the Labour 
Code. 

Human Resources 
Department. Labour Relations. 

Time spent by the 
teams allocated to 
the tasks included 
in this measure. 

Internal procedure drafted and 
implemented. 
 
Records of the recruitment 
processes, as defined under the 
Labour Code, in the baseline 
year. 

Internal procedure drafted and 
implemented. 
 
Record of all recruitment 
processes carried out in 
accordance with the Labour 
Code, in the baseline year. 

Measure already implemented and 
continuously monitored. 4 

Create and implement an internal 
procedure to ensure that the 
selection and recruitment process 
allows for the sharing of 
information on the professional 
category and a brief description of 
the corresponding functions, as 
well as on the amount and 
frequency of the benefits. 

Human Resources 
Department. Labour Relations. 

Time spent by the 
teams allocated to 
the tasks included 
in this measure. 

Internal procedure drafted and 
implemented. 
 
Ratio between the number of 
people subject to the selection 
and recruitment process, in the 
baseline year, who obtained 
information on the professional 
category, a brief description of 
the corresponding functions, as 
well as on the amount and 
frequency of the benefits, and 
the total number of people 
subject to the selection and 
recruitment process in the 
baseline year. 

Internal procedure drafted and 
implemented. 
 
Everyone (100% of people) 
subject to the selection and 
recruitment process, in the 
baseline year, obtained 
information on the professional 
category, a brief description of 
the corresponding functions, as 
well as on the amount and 
frequency of the benefits.  

Measure already implemented and 
continuously monitored. 5 

Trial period 
Compulsory measures - Preventing discrimination 

GOALS MEASURES DEPARTMENTS/LEAD 
UNITS/Focal point 

DEPARTMENTS/UNITS 
INVOLVED/Focal point BUDGET INDICATORS TARGET COMPANY REMARKS MEASURE 

Ensure the principle 
of gender equality 
and non-
discrimination in 
access to jobs. 
 
Protect the health 
and safety of 
Employees who are 
pregnant, have 
recently given birth 
or who are 
breastfeeding 

Create a procedure to ensure that, 
during the trial period, the company 
respects the time stipulated for the 
actual start date of the contract in 
order to determine interest in 
maintaining it. 

Human Resources 
Department. Labour Relations. 

Time spent by the 
teams allocated to 
the tasks included 
in this measure. 

Internal procedure drafted and 
implemented. 
 
Ratio between the number of 
Employees who are pregnant, 
have recently given birth or who 
are breastfeeding, whose actual 
contract start date was 
respected, with protection of 
their health and safety in the 
workplace, and the total 
number of Employees in a trial 
period at the company who are 
pregnant, have recently given 
birth or who are breastfeeding, 
in the baseline year. 

Internal procedure drafted and 
implemented. 
 
All (100%) Employees in a trial 
period at the company who are 
pregnant, have recently given 
birth or who are breastfeeding 
have protection of their health 
and safety in the workplace, in 
the baseline year. 

Measure already implemented and 
continuously monitored. 6 
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Non-renewal of fixed-term contracts 
Compulsory measures - Preventing discrimination 

GOALS MEASURES DEPARTMENTS/LEAD 
UNITS/Focal point 

DEPARTMENTS/UNITS 
INVOLVED/Focal point BUDGET INDICATORS TARGET COMPANY REMARKS MEASURE 

Ensure the principle 
of gender equality 
and non-
discrimination in 
access to jobs. 

Create a procedure to ensure that 
the company temporarily replaces 
an Employee who is pregnant, has 
recently given birth or who is 
breastfeeding and who has a fixed-
term contract and is absent and 
enjoying their related parenthood 
rights, ensuring their return to work 
after they have enjoyed said rights. 

Human Resources 
Department. Labour Relations. 

Time spent by the 
teams allocated to 
the tasks included 
in this measure. 

Internal procedure drafted and 
implemented. 
 
Ratio between Employees who 
are pregnant, have recently 
given birth or who are 
breastfeeding and who have a 
fixed-term contract and are 
absent and enjoying their 
related parenthood rights, and 
whom have been assured of 
their return to work after they 
have enjoyed said rights, and of 
the total number of Employees 
who are pregnant, have 
recently given birth or who are 
breastfeeding and who have a 
fixed-term contract and are 
absent and enjoying their 
related parenthood rights, in the 
baseline year. 

Internal procedure drafted and 
implemented. 
 
All (100%) Employees who are 
pregnant, have recently given 
birth or who are breastfeeding 
and who have a fixed-term 
contract and are absent and 
enjoying their related parenthood 
rights are assured of their return 
to work after they have enjoyed 
said rights, in the baseline year. 

Measure already implemented and 
continuously monitored. 7 
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Initial and continuous training 
 
COMPANY Jerónimo Martins, SGPS, SA               
BASELINE YEAR 2020               

SECTOR Public corporate sector    Company listed on the 
stock exchange x 

        

             
Compulsory measures - Preventing discrimination 

GOALS MEASURES DEPARTMENTS/LEAD 
UNITS/Focal point 

DEPARTMENTS/UNITS 
INVOLVED/Focal point BUDGET INDICATORS TARGET COMPANY REMARKS MEASURE 

Ensure equal 
opportunities for men 
and women in access 
to training. 

Create and implement an internal 
procedure to ensure, when a 
training session is announced, that 
the description of trainee profiles 
are gender-neutral and do not 
directly or indirectly include any 
gender-based restrictions, 
specifications or preferences. 

Human Resources 
Department. 
 
Training and 
Development 

Labour Relations. 

Time spent by the 
teams allocated to 
the tasks included 
in this measure. 

Internal procedure drafted and 
implemented. 
 
The descriptions of trainee 
profiles published are gender-
neutral and do not directly or 
indirectly include any gender-
based restrictions, 
specifications or preferences, in 
the baseline year. 

Internal procedure drafted and 
implemented. 
 
All descriptions of trainee profiles 
published are gender-neutral and 
do not directly or indirectly 
include any gender-based 
restrictions, specifications or 
preferences, in the baseline year. 

The training programme does not 
contain any gender distinctions. As 
such, we consider the measure as 
implemented. 

8 

Create and implement an internal 
procedure to ensure that men and 
women are given equal opportunity 
in the access to the number of 
certified training hours stipulated 
by law. 

Human Resources 
Department. 
 
Training and 
Development 

Labour Relations. 

Time spent by the 
teams allocated to 
the tasks included 
in this measure. 

Internal procedure drafted and 
implemented. 

Internal procedure drafted and 
implemented. 

Measure already implemented and 
continuously monitored. 9 
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Promote internal 
gender 
disaggregation and a 
better balance 
between men and 
women in the 
company. 

Create and implement an internal 
procedure such that, in professional 
training sessions for a job 
performed predominately by 
Employees of one sex, preference is 
given, when justified, to the 
Employees of a gender with a 
minority representation in the 
respective profession, as well as, 
when appropriate, to Employees 
with less schooling, no 
qualifications or who are single 
parents, or in the case of parental 
or adoption leave. 

Human Resources 
Department. 
 
Training and 
Development 

Labour Relations. 

Time spent by the 
teams allocated to 
the tasks included 
in this measure. 

Internal procedure drafted and 
implemented, in the baseline 
year. 
 
Number of male and female 
Employees whose gender has a 
minority representation in the 
respective profession covered in 
professional training sessions 
who attended said training 
sessions, in the baseline year. 
 
Number of male and female 
Employees with less schooling 
included in professional training 
sessions, in the baseline year. 
 
Number of male and female 
Employees with no 
qualifications included in 
professional training sessions, 
in the baseline year. 
 
Number of male and female 
Employees who are single 
parents included in professional 
training sessions, in the baseline 
year. 
 
Number of male and female 
Employees who enjoyed 
parental or adoption leave 
included in professional training 
sessions, in the baseline year. 

Internal procedure drafted and 
implemented by the end of the 
baseline year. 
 
50% of male Employees and 50% 
of female Employees whose 
gender has a minority 
representation in the respective 
profession covered in 
professional training sessions 
attending said training sessions. 
 
50% of male Employees and 
female 50% of Employees with 
less schooling included in 
professional training sessions, in 
the baseline year. 
 
50% of male Employees and 50% 
of female Employees with no 
qualifications included in 
professional training sessions, in 
the baseline year. 
 
50% of male Employees and 50% 
of female Employees who are 
single parents included in 
professional training sessions, in 
the baseline year. 
 
50% of male Employees and 50% 
of female Employees who 
enjoyed parental or adoption 
leave included in professional 
training sessions, in the baseline 
year. 

Measure will be assessed in 2020. 10 
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Equality in Working Conditions 
 
COMPANY Jerónimo Martins, SGPS, SA         
BASELINE YEAR 2020         

SECTOR Public corporate sector    Company listed on the 
stock exchange x 

       

             
Performance Appraisal 

GOALS MEASURES DEPARTMENTS/LEAD 
UNITS/Focal point 

DEPARTMENTS/UNITS 
INVOLVED/Focal point BUDGET INDICATORS TARGET COMPANY REMARKS MEASURE 

Ensure a fair and 
objective assessment 
process for men and 
for women. 

Holding training sessions for the 
teams in charge of performance 
appraisals on equality and gender-
based non-discrimination. 

Human Resources 
Department. 
 
Labour Relations. 

Training and 
Development 

Time spent by 
instructors and 
trainees, and the 
respective cost.  

Ratio between the number of 
people in charge of 
performance appraisals 
included in the training sessions 
and the total number of people 
responsible for the performance 
appraisals, in the baseline year. 

100% of people in charge of 
performance appraisals included 
in the training sessions in the 
baseline year. 

Create a specific training module 
for the performance appraisal 
teams to ensure that our internal 
performance appraisal processes 
reflect gender equality and 
promote non-discrimination, 
reminding the teams of the need to 
encourage and ensure gender 
equality in the performance 
appraisal process. 

Voluntary 

Compulsory measures - Preventing discrimination 

Ensure a fair and 
objective assessment 
process for men and 
for women. 

Create and implement an internal 
procedure that ensures that leave, 
absences and dispensation enjoyed 
in accordance with Article 65(1) 
and (2) of the Labour Code are 
deemed working time in 
performance appraisals for the 
awarding of attendance and 
productivity bonuses. 

Human Resources 
Department. Labour Relations. 

Time spent by the 
teams allocated to 
the tasks included 
in this measure. 

Ratio between the amount of 
leave, absences and 
dispensation enjoyed in 
accordance with Article 65(1) 
and (2) of the Labour Code 
deemed working time in 
performance appraisals for the 
awarding of attendance and 
productivity bonuses and the 
total amount of leave, absences 
and dispensation enjoyed under 
Article 65(1) and (2) of the 
Labour Code, in the baseline 
year. 

Internal procedure drafted and 
implemented. 
 
All (100%) leave, absences and 
dispensation enjoyed in 
accordance with Article 65(1) and 
(2) of the Labour Code deemed 
working time in performance 
appraisals for the awarding of 
attendance and productivity 
bonuses, the baseline year. 

Measure already implemented and 
continuously monitored. 11 
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Promotion and Career Progression 
Compulsory measures - Preventing discrimination 

GOALS MEASURES DEPARTMENTS/LEAD 
UNITS/Focal point 

DEPARTMENTS/UNITS 
INVOLVED/Focal point BUDGET INDICATORS TARGET COMPANY REMARKS MEASURE 

Promote a balance 
between men and 
women who have 
strategic roles in the 
company. 

Create and implement a procedure 
that ensures a minimum 
representation of each gender on 
the Board of Directors. 

Shareholders’ General 
Meeting.   Does not entail 

specific costs. 

Representation percentage of 
men and women on the Board 
of Directors. 

20% representation of the 
minority gender by April 2022 
(estimated date for the first 
elective Shareholders’ General 
Meeting, to take place after 1 
January 2020). 
 
33.3% representation of the 
minority gender after April 2022. 

Only the shareholders may appoint 
the members of the Board of 
Directors, in accordance with the 
applicable law. 
 
For the current term (2019-2021), 
the required quota has been 
achieved and even exceeded, with 
30% of women and 70% of men 
sitting on the Board of Directors. 

12 

Create and implement a procedure 
that enables a minimum 
representation of each gender on 
the Audit Committee. 

Shareholders’ General 
Meeting.   Does not entail 

specific costs. 

Representation percentage of 
men and women on the Audit 
Committee, in the baseline year. 

20% representation of the 
minority gender by April 2022 
(estimated date for the first 
elective Shareholders’ General 
Meeting, to take place after 1 
January 2020). 
 
33.3% representation of the 
minority gender after April 2022. 

Only the shareholders may appoint 
the members of the Audit 
Committee, in accordance with the 
applicable law. 
 
For the current term (2019-2021), 
the required quota has been 
achieved and even exceeded, with 
66.6% of women and 33.3% of 
men sitting on the Audit 
Committee. 

13 
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Pay 

GOALS MEASURES DEPARTMENTS/LEAD 
UNITS/Focal point 

DEPARTMENTS/UNITS 
INVOLVED/Focal point BUDGET INDICATORS TARGET COMPANY REMARKS MEASURE 

Ensure the principle 
of equal pay for equal 
work or equal value. 

Hold training sessions for the 
personnel who analyse functions 
and/or assess jobs and determine 
pay to prevent gender bias. 

Human Resources 
Department. 
 
Labour Relations. 

Consideration and 
Benefits. 
 
Training and 
Development 

Time spent by 
instructors and 
trainees, and the 
respective cost.  

Ratio between the personnel 
who analyse functions and/or 
assess jobs and determine pay 
to prevent gender bias included 
in training and the total number 
of people in charge of these 
procedures, in the baseline 
year. 

All (100%) personnel who 
analyse functions and/or assess 
jobs and determine pay to 
prevent gender bias included in 
training, in the baseline year. 

Design a specific training module 
for the Compensation and Benefits 
teams to ensure that our related 
internal processes reflect gender 
equality and promote non-
discrimination, reminding the 
teams of the need to encourage 
and ensure gender equality in the 
process. 

Voluntary 

Compulsory measures - Preventing discrimination 

Ensure the principle 
of equal pay for equal 
work or equal value. 

Perform an internal assessment and 
review (if necessary) of the job 
analysis system in an effort to 
ensure that clear, objective and 
transparent assessment criteria are 
followed, thus respecting the 
principle of “equal pay for equal 
work or equal value”. 

Human Resources 
Department. 
 
Labour Relations. 

Consideration and 
Benefits. 
 
Training and 
Development 

Time spent by the 
teams allocated to 
the tasks included in 
this measure. 

Report on the assessment 
performed in the baseline year 
and any corrective measures 
adopted (if necessary). 

Report on the assessment 
performed and any corrective 
measures adopted (if necessary) 
by the end of the baseline year. 

Assessment and action plan with 
possible corrective measures in 
2020. 

14 

Perform an internal assessment, and 
review (if necessary), of the 
determination of benefits (fixed and 
supplementary) in an effort to ensure 
that they are based on the amount, 
type and quality of work, equally for 
both men and women, thus 
respecting the principle of “equal 
pay for equal work or equal value”. 

Human Resources 
Department. 
 
Labour Relations. 

Consideration and 
Benefits. 

Time spent by the 
teams allocated to 
the tasks included in 
this measure. 

Report on the assessment 
performed in the baseline year 
and any corrective measures 
adopted (if necessary). 

Report on the assessment 
performed and any corrective 
measures adopted (if necessary) 
by the end of the baseline year. 

Assessment and action plan with 
possible corrective measures in 
2020. 

15 
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Perform an internal assessment, and 
a review (if necessary), of the 
descriptions of jobs and functions to 
ensure that they are written based 
on the same parameters for both 
female- and male-predominant jobs, 
as regards qualifications, assigned 
responsibilities, experience required, 
mental and physical effort, and 
conditions under which the job is to 
be done. 

Human Resources 
Department. 
 
Labour Relations. 

Training and 
Development 

Time spent by the 
teams allocated to 
the tasks included in 
this measure. 

Report on the assessment 
performed in the baseline year 
and any corrective measures 
adopted (if necessary). 

Report on the assessment 
performed and any corrective 
measures adopted (if necessary) 
by the end of the baseline year. 

Assessment and action plan with 
possible corrective measures in 
2020. 

16 

Perform an internal assessment, and 
review (if necessary), of the 
descriptions of existing 
functions/tasks within the company 
to ensure that they are written 
clearly, carefully and objectively and 
include the same criteria for both 
men and women such that they are 
free from gender-based 
discrimination. 

Human Resources 
Department. 
 
Labour Relations. 

Training and 
Development 

Time spent by the 
teams allocated to 
the tasks included in 
this measure. 

Report on the assessment 
performed in the baseline year 
and any corrective measures 
adopted (if necessary). 

Report on the assessment 
performed and any corrective 
measures adopted (if necessary) 
by the end of the baseline year. 

Assessment and action plan with 
possible corrective measures in 
2020. 

17 

Perform an internal assessment, and 
review (if necessary) to ensure that 
leave, absences and dispensation 
enjoyed in accordance with Article 
65(1) and (2) of the Labour Code are 
deemed working time in 
performance appraisals for the 
awarding of attendance and 
productivity bonuses, the baseline 
year. 

Human Resources 
Department. 
 
Labour Relations. 

Consideration and 
Benefits. 
 
Training and 
Development 

Time spent by the 
teams allocated to 
the tasks included in 
this measure. 

Report on the assessment 
performed in the baseline year 
and any corrective measures 
adopted (if necessary). 

Report on the assessment 
performed and any corrective 
measures adopted (if necessary) 
by the end of the baseline year. 

Assessment and action plan with 
possible corrective measures in 
2020. 

18 



 

13 
 

Perform an internal assessment, and 
review (if necessary), to ensure that 
the achievement of goals that 
qualify for variable pay are equally 
achievable by both female- and 
male-predominate functions. 

Human Resources 
Department. 
 
Labour Relations. 

Consideration and 
Benefits. 
 
Training and 
Development 

Time spent by the 
teams allocated to 
the tasks included in 
this measure. 

Report on the assessment 
performed in the baseline year 
and any corrective measures 
adopted (if necessary). 

Report on the assessment 
performed and any corrective 
measures adopted (if necessary) 
by the end of the baseline year. 

Assessment and action plan with 
possible corrective measures in 
2020. 

19 

Ensure Employees are 
given information on 
their rights and duties 
as regards equality 
and non-
discrimination. 
 
Promote a 
transparent pay 
policy. 

Create and implement a procedure 
to ensure that the company annually 
discloses information on pay to 
Employees and the respective 
representative structures. 

Human Resources 
Department. 
 
Labour Relations. 

Internal 
Communication 

Time spent by the 
teams allocated to 
the tasks included in 
this measure. 

Disclosure, in the baseline year. Disclosure by the end of the 
baseline year. 

Assessment and action plan with 
possible corrective measures in 
2020. 

20 

Create and implement a procedure 
to ensure that the company 
discloses information on pay to the 
representative structures of 
Employees, in a Single Report, when 
requested to do so. 

Human Resources 
Department. 
 
Labour Relations. 

  

Time spent by the 
teams allocated to 
the tasks included in 
this measure. 

Disclosure, if requested, in the 
baseline year. 

Disclosure, if requested, in the 
baseline year. 

Measure already implemented and 
continuously monitored. 21 
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Parenthood Protection 
 
COMPANY Jerónimo Martins, SGPS, SA               
BASELINE YEAR 2020               

SECTOR Public corporate sector    Company listed on the 
stock exchange x 

        

             
Leave/Shared leave 

Compulsory measures - Preventing discrimination 

GOALS MEASURES DEPARTMENTS/LEAD 
UNITS/Focal point 

DEPARTMENTS/UNITS 
INVOLVED/Focal point BUDGET INDICATORS TARGET COMPANY REMARKS MEASURE 

Ensure the 
Employees of their 
right to enjoy 
parental leave. 
 
Encourage male 
Employees to share 
initial parental leave. 

Create and implement an internal 
procedure that ensures that all 
information about legislation on 
parenthood rights is appropriately 
displayed on the premises or 
disclosed, or, if an internal 
corporate regulation has been 
drafted, that all relevant legislation 
is included therein. 

Human Resources 
Department. 
 
Labour Relations. 

Internal 
Communication. 

Time spent by the 
teams allocated to 
the tasks included 
in this measure. 

Internal procedure drafted and 
implemented or legislation on 
parenthood rights has been 
included in the internal 
corporate regulation (if such 
exists). 

Internal procedure drafted and 
implemented or internal 
corporate regulation has 
legislation on parenthood rights 
included therein. 

Measure already implemented and 
continuously monitored. 22 

Create and implement an internal 
procedure that ensures that the 
company treats the exercise of 
parenthood rights the same way for 
both male and female Employees. 

Human Resources 
Department. 
 
Labour Relations. 

  

Time spent by the 
teams allocated to 
the tasks included 
in this measure. 

Internal procedure drafted and 
implemented. 

Internal procedure drafted and 
implemented. 
 
The parenthood rights of all 
Employees treated the same way, 
in the baseline year. 

Measure already implemented and 
continuously monitored. 23 

Create and implement an internal 
procedure that ensures that, if a 
pregnant Employee, or her unborn 
child, is at clinical risk and unable to 
do her job, such Employees enjoy 
leave when at clinical risk during 
their pregnancy. 

Human Resources 
Department. 
 
Labour Relations. 

Health and Safety at 
Work. 

Time spent by the 
teams allocated to 
the tasks included 
in this measure. 

Internal procedure drafted and 
implemented. 
 
Ratio between the number of 
pregnant Employees, or their 
unborn children, at clinical risk 
and unable to do their jobs who 
enjoy leave under a clinical risk 
situation during their pregnancy 
and the total number of 
pregnant Employees, or their 
unborn children, at clinical risk 
and unable to do their jobs in 
the baseline year. 

Internal procedure drafted and 
implemented. 
 
All (100%) pregnant Employees, 
or their unborn children, who are 
at clinical risk and unable to do 
their jobs, enjoy leave under a 
clinical risk situation during their 
pregnancy, in the baseline year. 

Measure already implemented and 
continuously monitored. 24 
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Create and implement an internal 
procedure that ensures that, if their 
pregnancy is terminated, 
Employees enjoy leave for 
termination of pregnancy. 

Human Resources 
Department. 
 
Labour Relations. 

  

Time spent by the 
teams allocated to 
the tasks included 
in this measure. 

Internal procedure drafted and 
implemented. 
 
Ratio between the number of 
Employees who terminated 
their pregnancy and enjoy leave 
for termination of pregnancy 
and the total number of 
Employees who terminated 
their pregnancy in the baseline 
year. 

Internal procedure drafted and 
implemented. 
 
All (100%) Employees who 
terminated their pregnancy enjoy 
leave for termination of 
pregnancy in the baseline year. 

Measure already implemented and 
continuously monitored. 25 

Create and implement an internal 
procedure that ensures that, upon 
the birth of their child, mother 
Employees and parent Employees 
enjoy initial parental leave. 

Human Resources 
Department. 
 
Labour Relations. 

  

Time spent by the 
teams allocated to 
the tasks included 
in this measure. 

Internal procedure drafted and 
implemented. 
 
Ratio between the number of 
Employees who become 
mothers/fathers and enjoy initial 
parental leave and the total 
number of Employees who 
become mothers/fathers in the 
baseline year. 

Internal procedure drafted and 
implemented. 
 
All (100%) Employees who 
become mothers/fathers enjoy 
initial parental leave, in the 
baseline year. 

Measure already implemented and 
continuously monitored. 26 

Create and implement an internal 
procedure that ensures that 
Employees who are fathers enjoy 
the parental leave exclusive to 
fathers. 

Human Resources 
Department. 
 
Labour Relations. 

  

Time spent by the 
teams allocated to 
the tasks included 
in this measure. 

Internal procedure drafted and 
implemented. 
 
Ratio between the number of 
Employees who become fathers 
and enjoy the parental leave 
exclusive to fathers and the 
total number of Employees who 
become fathers in the baseline 
year. 

Internal procedure drafted and 
implemented. 
 
All (100%) Employees who 
become fathers enjoy the 
parental leave exclusive to 
fathers, in the baseline year. 

Measure already implemented and 
continuously monitored. 27 

Create and implement an internal 
procedure that ensures that 
Employees who become mothers 
enjoy the parental leave exclusive 
to mothers. 

Human Resources 
Department. 
 
Labour Relations. 

  

Time spent by the 
teams allocated to 
the tasks included 
in this measure. 

Internal procedure drafted and 
implemented. 
 
Ratio between the number of 
Employees who become 
mothers and enjoy the leave 
exclusive to mothers and the 
total number of Employees who 
become mothers in the baseline 
year. 

Internal procedure drafted and 
implemented. 
 
Employees who become mothers 
enjoy the parental leave exclusive 
to mothers, in the baseline year. 

Measure already implemented and 
continuously monitored. 28 

Create and implement an internal 
procedure that ensures that 
Employees who become fathers, in 
situations to which the measure 
can be applied, enjoy the initial 
parental leave that is to be enjoyed 
by one parent if the other cannot. 

Human Resources 
Department. 
 
Labour Relations. 

  

Time spent by the 
teams allocated to 
the tasks included 
in this measure. 

Internal procedure drafted and 
implemented. 
 
Ratio between the number of 
Employees who become fathers 
and enjoy the initial parental 
leave that is to be enjoyed by 
one parent if the other cannot 
and the total number of 
Employees who become 
fathers, in situations to which 
the measure can be applied, in 
the baseline year. 

Internal procedure drafted and 
implemented. 
 
All (100%) of Employees who 
become fathers, in situations to 
which the measure can be 
applied, enjoy the initial parental 
leave that is to be enjoyed by one 
parent if the other cannot, in the 
baseline year. 

Measure already implemented and 
continuously monitored. 29 
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Create and implement an internal 
procedure that ensures that 
Employees who become mothers, in 
situations to which the measure 
can be applied, enjoy the initial 
parental right that is to be enjoyed 
by one parent if the other cannot. 

Human Resources 
Department. 
 
Labour Relations. 

  

Time spent by the 
teams allocated to 
the tasks included 
in this measure. 

Internal procedure drafted and 
implemented. 
 
Ratio between the number of 
Employees who become 
mothers and enjoy the initial 
parental leave that is to be 
enjoyed by one parent if the 
other cannot and the total 
number of Employees who 
become mothers, in situations 
to which the measure can be 
applied, in the baseline year. 

Internal procedure drafted and 
implemented. 
 
All (100%) of Employees who 
become mothers, in situations to 
which the measure can be 
applied, enjoy the initial parental 
leave that is to be enjoyed by one 
parent if the other cannot, in the 
baseline year. 

Measure already implemented and 
continuously monitored. 30 

Create and implement an internal 
procedure that ensures that, if they 
adopt a child under the age of 15, 
the adoption candidate enjoys 
adoption leave. 

Human Resources 
Department. 
 
Labour Relations. 

  

Time spent by the 
teams allocated to 
the tasks included 
in this measure. 

Internal procedure drafted and 
implemented. 
 
Ratio between the number of 
male Employees who are 
adoption candidates and enjoy 
adoption leave and the total 
number of male Employees who 
are adoption candidates in the 
baseline year. 
 
Ratio between the number of 
female Employees who are 
adoption candidates and enjoy 
adoption leave and the total 
number of female Employees 
who are adoption candidates in 
the baseline year. 

Internal procedure drafted and 
implemented. 
 
All (100%) Employees who are 
adoption candidates enjoy 
adoption leave, in the baseline 
year. 

Measure already implemented and 
continuously monitored. 31 

Create and implement an internal 
procedure that ensures that the 
company respects an Employee’s 
right to additional parental leave, 
after notification thereof made by 
the Employee, pursuant to law. 

Human Resources 
Department. 
 
Labour Relations. 

  

Time spent by the 
teams allocated to 
the tasks included 
in this measure. 

Internal procedure drafted and 
implemented. 
 
Ratio between the number of 
male Employees who enjoy 
additional parental leave and 
the total number of male 
Employees in situations to 
which the measure can be 
applied in the baseline year. 
 
Ratio between the number of 
female Employees who enjoy 
additional parental leave and 
the total number of female 
Employees in situations to 
which the measure can be 
applied in the baseline year. 

Internal procedure drafted and 
implemented. 
 
All (100%) Employees in 
situations to which the measure 
can be applied, in the baseline 
year, enjoy additional parental 
leave. 

Measure already implemented and 
continuously monitored. 32 



 

17 
 

Create and implement an internal 
procedure that ensures that the 
company respects an Employee’s 
right to childcare leave. 

Human Resources 
Department. 
 
Labour Relations. 

  

Time spent by the 
teams allocated to 
the tasks included 
in this measure. 

Internal procedure drafted and 
implemented. 
 
Ratio between the number of 
male Employees who enjoy 
childcare leave and the total 
number of male Employees in 
situations to which the measure 
can be applied in the baseline 
year. 
 
Ratio between the number of 
female Employees who enjoy 
childcare leave and the total 
number of female Employees in 
situations to which the measure 
can be applied in the baseline 
year. 

Internal procedure drafted and 
implemented. 
 
All (100%) Employees in 
situations to which the measure 
can be applied, in the baseline 
year, enjoy childcare leave. 

Measure already implemented and 
continuously monitored. 33 

Create and implement an internal 
procedure that ensures that the 
company respects an Employee’s 
right to childcare leave to care for a 
child with a disability or chronic 
illness. 

Human Resources 
Department. 
 
Labour Relations. 

  

Time spent by the 
teams allocated to 
the tasks included 
in this measure. 

Internal procedure drafted and 
implemented. 
 
Ratio between the number of 
male Employees who enjoy 
childcare leave to care for a 
child with a disability or chronic 
illness and the total number of 
male Employees in situations to 
which the measure can be 
applied in the baseline year. 
 
Ratio between the number of 
female Employees who enjoy 
childcare leave to care for a 
child with a disability or chronic 
illness and the total number of 
female Employees in situations 
to which the measure can be 
applied in the baseline year. 

Internal procedure drafted and 
implemented. 
 
All (100%) Employees in 
situations to which the measure 
can be applied, in the baseline 
year, enjoy childcare leave to care 
for a child with a disability or 
chronic illness. 

Measure already implemented and 
continuously monitored. 34 

 
 
 
 
 
 



 

18 
 

Dispensation/Absences 
Compulsory measures - Preventing discrimination 

GOALS MEASURES DEPARTMENTS/LEAD 
UNITS/Focal point 

DEPARTMENTS/UNITS 
INVOLVED/Focal point BUDGET INDICATORS TARGET COMPANY REMARKS MEASURE 

Ensure the right to 
the enjoyment of 
parental dispensation 
and absences by 
male and female 
Employees. 
 
Encourage male 
Employees to share 
the use of parental 
dispensation and 
absences. 

Create and implement an internal 
procedure that ensures that the 
company respects an Employee’s 
right to dispensation for an adoption 
evaluation. 

Human Resources 
Department. 
 
Labour Relations. 

  

Time spent by the 
teams allocated to 
the tasks included 
in this measure. 

Internal procedure drafted and 
implemented. 
 
Ratio between the number of 
male Employees who enjoy 
dispensation for an adoption 
evaluation and the total 
number of male Employees in 
situations to which the 
measure can be applied in the 
baseline year. 
 
Ratio between the number of 
female Employees who enjoy 
dispensation for an adoption 
evaluation and the total 
number of female Employees in 
situations to which the 
measure can be applied in the 
baseline year. 

Internal procedure drafted and 
implemented. 
 
All (100%) Employees in 
situations to which the measure 
can be applied, in the baseline 
year, enjoy dispensation for an 
adoption evaluation. 

Measure already implemented 
and continuously monitored. 35 

Create and implement an internal 
procedure that ensures that the 
company respects an Employee’s 
right to dispensation for a prenatal 
care appointment or equivalent 
dispensation. 

Human Resources 
Department. 
 
Labour Relations. 

  

Time spent by the 
teams allocated to 
the tasks included 
in this measure. 

Internal procedure drafted and 
implemented. 
 
Ratio between the number of 
male Employees who enjoy 
dispensation for a prenatal 
care appointment and the total 
number of male Employees in 
situations to which the 
measure can be applied in the 
baseline year. 
 
Ratio between the number of 
female Employees who enjoy 
dispensation for a prenatal 
care appointment and the total 
number of female Employees in 
situations to which the 
measure can be applied in the 
baseline year. 

Internal procedure drafted and 
implemented. 
 
All (100%) Employees in 
situations to which the measure 
can be applied, in the baseline 
year, enjoy dispensation for a 
prenatal care appointment. 

Measure already implemented 
and continuously monitored. 36 
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Create and implement an internal 
procedure that ensures that the 
company respects a parent 
Employee’s right to dispensation to 
accompany the female Employee to 
prenatal care appointments. 

Human Resources 
Department. 
 
Labour Relations. 

  

Time spent by the 
teams allocated to 
the tasks included 
in this measure. 

Internal procedure drafted and 
implemented. 
 
Ratio between the number of 
parent Employees who enjoy 
dispensation to accompany the 
female Employee to prenatal 
care appointments and the 
total number of Employees in 
situations to which the 
measure can be applied in the 
baseline year. 

Internal procedure drafted and 
implemented. 
 
All (100%) parent Employees in 
situations to which the measure 
can be applied, in the baseline 
year, enjoy dispensation to 
accompany the female Employee 
to prenatal care appointments. 

Measure already implemented 
and continuously monitored. 37 

Create and implement an internal 
procedure that ensures that the 
company respects a parent 
Employee’s right to dispensation for 
feeding and a mother Employee’s 
right to dispensation for 
breastfeeding or feeding. 

Human Resources 
Department. 
 
Labour Relations. 

  

Time spent by the 
teams allocated to 
the tasks included 
in this measure. 

Internal procedure drafted and 
implemented. 
 
Ratio between the number of 
male Employees who enjoy 
dispensation for feeding and 
the total number of male 
Employees in situations to 
which the measure can be 
applied in the baseline year. 
 
Ratio between the number of 
female Employees who enjoy 
dispensation for breastfeeding 
or feeding and the total number 
of female Employees to whom 
the measure can be applied in 
the baseline year. 

Internal procedure drafted and 
implemented. 
 
All (100%) parent Employees in 
situations to which the measure 
can be applied, in the baseline 
year, enjoy dispensation for 
feeding and all (100%) mother 
Employees in situations to which 
the measure can be applied, in 
the baseline year, enjoy 
dispensation for breastfeeding or 
feedings. 

Measure already implemented 
and continuously monitored. 38 

Create and implement an internal 
procedure that ensures that the 
company respects an Employee’s 
right to miss work to care for a child. 

Human Resources 
Department. 
 
Labour Relations. 

  

Time spent by the 
teams allocated to 
the tasks included 
in this measure. 

Internal procedure drafted and 
implemented. 
 
Ratio between the number of 
male Employees who enjoy the 
right to miss work to care for a 
child and the total number of 
male Employees in situations to 
which the measure can be 
applied in the baseline year. 
 
Ratio between the number of 
female Employees who enjoy 
the right to miss work to care 
for a child and the total number 
of female Employees in 
situations to which the 
measure can be applied in the 
baseline year.  

Internal procedure drafted and 
implemented. 
 
An Employee’s right to miss work 
to care for a child is respected in 
all (100%) situations to which 
the measure can be applied, in 
the baseline year. 

Measure already implemented 
and continuously monitored. 39 
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Create and implement an internal 
procedure that ensures that the 
company respects an Employee’s 
right to miss work to care for a 
grandchild. 

Human Resources 
Department. 
 
Labour Relations. 

  

Time spent by the 
teams allocated to 
the tasks included 
in this measure. 

Internal procedure drafted and 
implemented. 
 
Ratio between the number of 
male Employees who enjoy the 
right to miss work to care for a 
grandchild and the total 
number of male Employees in 
situations to which the 
measure can be applied in the 
baseline year. 
 
Ratio between the number of 
female Employees who enjoy 
the right to miss work to care 
for a grandchild and the total 
number of female Employees in 
situations to which the 
measure can be applied in the 
baseline year. 

Internal procedure drafted and 
implemented. 
 
An Employee’s right to miss work 
to care for a grandchild is 
respected in all (100%) situations 
to which the measure can be 
applied, in the baseline year. 

Measure already implemented 
and continuously monitored. 40 

Reduced working hours 
Compulsory measures - Preventing discrimination 

GOALS MEASURES DEPARTMENTS/LEAD 
UNITS/Focal point 

DEPARTMENTS/UNITS 
INVOLVED/Focal point BUDGET INDICATORS TARGET COMPANY REMARKS MEASURE 

Ensure the right to 
the enjoyment of 
reduced working 
hours for parents by 
male and female 
Employees. 

Create and implement an internal 
procedure that ensures that the 
company respects an Employee’s 
right to reduced working hours to 
care for a minor child with a 
disability or chronic illness.  

Human Resources 
Department. 
 
Labour Relations. 

  

Time spent by the 
teams allocated to 
the tasks included 
in this measure. 

Internal procedure drafted and 
implemented. 
 
Ratio between the number of 
gender-disaggregated 
Employees who enjoy reduced 
working hours to care for a 
minor child with a disability or 
chronic illness and the total 
number of Employees in 
situations to which the 
measure can be applied in the 
baseline year. 

Internal procedure drafted and 
implemented. 
 
All (100%) Employees in 
situations to which the measure 
can be applied, in the baseline 
year, enjoy reduced working 
hours to care for a minor child 
with a disability or chronic 
illness. 

Measure already implemented 
and continuously monitored. 41 
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Training for reintegration in the workplace 
Compulsory measures - Preventing discrimination 

GOALS MEASURES DEPARTMENTS/LEAD 
UNITS/Focal point 

DEPARTMENTS/UNITS 
INVOLVED/Focal point BUDGET INDICATORS TARGET COMPANY REMARKS MEASURE 

Ensure the right to 
training for the 
professional 
reintegration of 
parents by male and 
female Employees. 

Create and implement an internal 
procedure that ensures that the 
company respects an Employee’s 
right to training for the professional 
reintegration of an Employee 
following leave to care for a child or 
person with a disability or chronic 
illness. 

Human Resources 
Department. 
 
Labour Relations. 

  

Time spent by the 
teams allocated to 
the tasks included 
in this measure. 

Internal procedure drafted and 
implemented. 
 
Ratio between the number of 
gender-disaggregated 
Employees who received 
training for professional 
reintegration after enjoying 
parental leave and the total 
number of Employees in 
situations to which the 
measure can be applied in the 
baseline year. 

Internal procedure drafted and 
implemented. 
 
All (100%) Employees receive 
training for professional 
reintegration after enjoying leave 
to care for a child or person with 
a disability or chronic illness, in 
the baseline year. 

Measure already implemented 
and continuously monitored. 42 

Protection of the health and safety of Employees who are pregnant, have recently given birth or who are breastfeeding 
Compulsory measures - Preventing discrimination 

GOALS MEASURES DEPARTMENTS/LEAD 
UNITS/Focal point 

DEPARTMENTS/UNITS 
INVOLVED/Focal point BUDGET INDICATORS TARGET COMPANY REMARKS MEASURE 

Ensure protection of 
the health and safety 
of Employees who 
are pregnant, have 
recently given birth or 
who are 
breastfeeding. 

Create and implement an internal 
procedure that ensures that the 
company respects the right of an 
Employee who is pregnant, has 
recently given birth or who is 
breastfeeding to dispensation from 
work on a schedule arranged 
according to the adaptability, hours 
bank or compressed hours scheme 
(a right that applies to either of the 
parents for feeding). 

Human Resources 
Department. 
 
Labour Relations. 

  

Time spent by the 
teams allocated to 
the tasks included 
in this measure. 

Internal procedure drafted and 
implemented. 
 
Ratio between the number of 
gender-disaggregated 
Employees who enjoy 
dispensation from work on a 
schedule arranged according to 
the adaptability, hours bank or 
compressed hours scheme and 
the total number of Employees 
in situations to which the 
measure can be applied in the 
baseline year. 

Internal procedure drafted and 
implemented. 
 
All (100%) Employees in 
situations to which the measure 
can be applied, in the baseline 
year, enjoy dispensation from 
work on a schedule arranged 
according to the adaptability, 
hours bank or compressed hours 
scheme. 

Measure already implemented 
and continuously monitored. 43 
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Create and implement an internal 
procedure that ensures that the 
company respects the right of an 
Employee who is pregnant, an 
Employee who has a child younger 
than 12 months or of a female 
Employee throughout the time she is 
breastfeeding to additional 
dispensation from work. 

Human Resources 
Department. 
 
Labour Relations. 

  

Time spent by the 
teams allocated to 
the tasks included 
in this measure. 

Internal procedure drafted and 
implemented. 
 
Ratio between the number of 
gender-disaggregated 
Employees who enjoy 
additional dispensation from 
work and the total number of 
Employees in situations to 
which the measure can be 
applied in the baseline year. 

Internal procedure drafted and 
implemented. 
 
All Employees in situations to 
which the measure can be 
applied, in the baseline year, 
enjoy additional dispensation 
from work. 

Measure already implemented 
and continuously monitored. 44 

Create and implement an internal 
procedure that ensures that the 
company respects the right of an 
Employee who is pregnant, has 
recently given birth or who is 
breastfeeding to dispensation from 
night work. 

Human Resources 
Department. 
 
Labour Relations. 

  

Time spent by the 
teams allocated to 
the tasks included 
in this measure. 

Internal procedure drafted and 
implemented. 
 
Ratio between the number of 
Employees who are pregnant, 
have recently given birth or 
who are breastfeeding enjoy 
dispensation from night work 
and the total number of 
Employees in situations to 
which the measure can be 
applied in the baseline year. 

Internal procedure drafted and 
implemented. 
 
All (100%) Employees who are 
pregnant, have recently given 
birth or who are breastfeeding 
enjoy dispensation from night 
work in the baseline year. 

Measure already implemented 
and continuously monitored. 45 

Create and implement an internal 
procedure that ensures that the 
company respects the right of an 
Employee who is pregnant, has 
recently given birth or who is 
breastfeeding to special health and 
safety conditions in the workplace to 
prevent exposure to health and 
safety risks. 

Human Resources 
Department. 
 
Labour Relations. 

Health and Safety at 
Work. 

Time spent by the 
teams allocated to 
the tasks included 
in this measure. 

Internal procedure drafted and 
implemented. 
 
Ratio between the number of 
Employees who are pregnant, 
have recently given birth or 
who are breastfeeding and 
enjoy special health and safety 
conditions in the workplace to 
prevent exposure to health and 
safety risks and the total 
number of female Employees in 
situations to which the 
measure can be applied in the 
baseline year. 

Internal procedure drafted and 
implemented. 
 
All (100%) Employees who are 
pregnant, have recently given 
birth or who are breastfeeding 
enjoy special health and safety 
conditions in the workplace to 
prevent exposure to health and 
safety risks, in the baseline year. 

Measure already implemented 
and continuously monitored. 46 
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Protection in the dismissal of an Employee who is pregnant, has recently given birth or who is breastfeeding or of an Employee on parental leave 
Compulsory measures - Preventing discrimination 

GOALS MEASURES DEPARTMENTS/LEAD 
UNITS/Focal point 

DEPARTMENTS/UNITS 
INVOLVED/Focal point BUDGET INDICATORS TARGET COMPANY REMARKS MEASURE 

Ensure protection in 
the dismissal 
of an Employee who 
is pregnant, has 
recently given birth or 
who is breastfeeding 
or of an Employee on 
parental leave. 

Create and implement an internal 
procedure that ensures that the 
company complies with the 
provisions of Article 63 of the Labour 
Code, requesting the opinion of the 
CITE beforehand, for dismissal of an 
Employee who is pregnant, has 
recently given birth or who is 
breastfeeding or of an Employee on 
parental leave. 

Human Resources 
Department. 
 
Labour Relations. 

  

Time spent by the 
teams allocated to 
the tasks included 
in this measure. 

Internal procedure drafted and 
implemented. 
 
Ratio between the number of 
situations in which the 
company requested the opinion 
of the CITE beforehand for the 
dismissal of an Employee who 
is pregnant, has recently given 
birth or who is breastfeeding or 
of an Employee who is on 
parental leave and the total 
number of situations to which 
the measure can be applied in 
the baseline year. 

Internal procedure drafted and 
implemented. 
 
The company requested the 
opinion of the CITE beforehand 
for the dismissal of an Employee 
who is pregnant, has recently 
given birth or who is 
breastfeeding or of an Employee 
who is on parental leave in all 
(100%) situations to which the 
measure can be applied, in the 
baseline year. 

Measure already implemented 
and continuously monitored. 47 

Notification of the non-renewal of the fixed-contract of an Employee who is pregnant, has recently given birth or who is breastfeeding or of an Employee on parental leave 
Compulsory measures - Preventing discrimination 

GOALS MEASURES DEPARTMENTS/LEAD 
UNITS/Focal point 

DEPARTMENTS/UNITS 
INVOLVED/Focal point BUDGET INDICATORS TARGET COMPANY REMARKS MEASURE 

Ensure notification of 
the non-renewal of 
the fixed-contract of 
an Employee who is 
pregnant, has 
recently given birth or 
who is breastfeeding 
or of an Employee on 
parental leave. 

Create and implement an internal 
procedure that ensures that the 
company complies with the 
provisions of Article 144(3) of the 
Labour Code, requesting the opinion 
of the CITE beforehand, for dismissal 
of an Employee who is pregnant, has 
recently given birth or who is 
breastfeeding or of an Employee on 
parental leave. 

Human Resources 
Department. 
 
Labour Relations. 

  

Time spent by the 
teams allocated to 
the tasks included 
in this measure. 

Internal procedure drafted and 
implemented. 
 
Ratio between the number of 
situations in which the 
company notified the CITE of 
the non-renewal of the fixed-
term contract of an Employee 
who is pregnant, has recently 
given birth or who is 
breastfeeding or of an 
Employee who is on parental 
leave and the total number of 
situations to which the 
measure can be applied in the 
baseline year. 

Internal procedure drafted and 
implemented. 
 
The company notifies the CITE of 
the non-renewal of the fixed-
contract of an Employee who is 
pregnant, has recently given 
birth or who is breastfeeding or 
of an Employee who is on 
parental leave in all (100%) 
situations to which the measure 
can be applied, in the baseline 
year. 

Measure already implemented 
and continuously monitored. 48 
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Balance of an Employee’s Professional Life with their Family and Personal Life 
 
COMPANY Jerónimo Martins, SGPS, SA               
BASELINE YEAR 2020               

SECTOR Public corporate sector    Company listed on the 
stock exchange x 

        

             
Organising working hours: flexible hours or working part-time 

Compulsory measures - Preventing discrimination 

GOALS MEASURES DEPARTMENTS/LEAD 
UNITS/Focal point 

DEPARTMENTS/UNITS 
INVOLVED/Focal point BUDGET INDICATORS TARGET COMPANY REMARKS MEASURE 

Ensure that the 
organisation of 
working hours 
includes the need for 
a balance between 
the professional, 
family and personal 
lives of Employees, 
particularly those 
with family 
responsibilities. 

Create and implement an internal 
procedure that ensures that the 
company respects the right of an 
Employee with family 
responsibilities to flexible working 
hours. 

Human Resources 
Department. 
 
Labour Relations. 

  

Time spent by the 
teams allocated to 
the tasks included 
in this measure. 

Internal procedure drafted and 
implemented. 
 
Ratio between the number of 
gender-disaggregated 
Employees with family 
responsibilities who enjoy 
flexible hours and the total 
number of Employees with 
family responsibilities in 
situations to which the 
measure can be applied in the 
baseline year. 

Internal procedure drafted and 
implemented. 
 
All (100%) Employees with family 
responsibilities in situations to 
which the measure with flexible 
hours can be applied, in the 
baseline year. 

Measure already implemented and 
continuously monitored. 49 

Create and implement an internal 
procedure that ensures that the 
company respects the right of an 
Employee with family 
responsibilities to part-time work. 

Human Resources 
Department. 
 
Labour Relations. 

  

Time spent by the 
teams allocated to 
the tasks included 
in this measure. 

Internal procedure drafted and 
implemented. 
 
Ratio between the number of 
gender-disaggregated 
Employees with family 
responsibilities working part-
time and the total number of 
Employees with family 
responsibilities in situations to 
which the measure can be 
applied in the baseline year. 

Internal procedure drafted and 
implemented. 
 
All (100%) Employees with family 
responsibilities in situations to 
which the measure with part-time 
work can be applied, in the 
baseline year. 

Measure already implemented and 
continuously monitored. 

50 

Create and implement an internal 
procedure that ensures that the 
opinion of the CITE is requested 
beforehand in the event a request 
for flexible hours or part-time work 
is to be denied. 

Human Resources 
Department. 
 
Labour Relations. 

  

Time spent by the 
teams allocated to 
the tasks included 
in this measure. 

Internal procedure drafted and 
implemented. 
 
Ratio between the number of 
requests for flexible hours or 
part-time work to be denied 
for which the opinion of the 
CITE was requested 
beforehand and the total 
number of requests for flexible 
hours or part-time work to be 
denied in the baseline year. 

Internal procedure drafted and 
implemented. 
 
The opinion of the CITE is 
requested beforehand for all 
(100%) requests for flexible hours 
or part-time work that are to be 
denied, in the baseline year. 

Measure already implemented and 
continuously monitored. 51 
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Create and implement an internal 
procedure that, in the event of an 
unfavourable opinion from the CITE 
on a request for flexible hours or 
part-time work to be denied, 
ensures the company respects said 
opinion and allows the respective 
Employee to follow the requested 
work schedule. 

Human Resources 
Department. 
 
Labour Relations. 

  

Time spent by the 
teams allocated to 
the tasks included 
in this measure. 

Internal procedure drafted and 
implemented. 
 
Ratio between the number of 
unfavourable opinions from 
the CITE on requests for 
flexible hours or part-time 
work to be denied that were 
respected by the company 
and the total number of 
unfavourable opinions from 
the CITE on requests for 
flexible hours or part-time 
work to be denied in the 
baseline year. 

Internal procedure drafted and 
implemented. 
 
All (100%) unfavourable opinions 
from the CITE on requests for 
flexible hours or part-time work to 
be denied are respected by the 
company in the baseline year. 

Measure already implemented and 
continuously monitored. 52 

Create and implement an internal 
procedure that ensures that the 
company complies with Article 
57(8) of the Labour Code, if a 
request for flexible working hours 
or part-time work is approved, 
under the exact terms the request 
was made. 

Human Resources 
Department. 
 
Labour Relations. 

  

Time spent by the 
teams allocated to 
the tasks included 
in this measure. 

Internal procedure drafted and 
implemented. 

Internal procedure drafted and 
implemented. 

Measure already implemented and 
continuously monitored. 53 

Create and implement an internal 
procedure that, when shift work is 
arranged, ensures that the 
company takes into the account the 
need to enable a balance between 
the professional, family and 
personal lives of Employees. 

Measure not 
applicable. 

Measure not 
applicable. 

Measure not 
applicable. Measure not applicable. Measure not applicable. Measure not applicable. 54 



 

26 
 

Dispensation/Absences 
Compulsory measures - Preventing discrimination 

GOALS MEASURES DEPARTMENTS/LEAD 
UNITS/Focal point 

DEPARTMENTS/UNITS 
INVOLVED/Focal point BUDGET INDICATORS TARGET COMPANY REMARKS MEASURE 

Ensure that the 
absence scheme 

includes the need for 
a balance between 

the professional, 
family and personal 
lives of Employees, 
particularly those 

with family 
responsibilities. 

Create and implement an internal 
procedure to ensure that the 
company considers the following 
absences justified: i) absences to 
provide immediate and necessary 
care to a child or grandchild or a 
member of the Employee’s 
household and ii) absences by a 
guardian to go to an education 
establishment for reasons related 
to a minor’s education, for the time 
strictly necessary, up to four hours 
per quarter, per Employee. 

Human Resources 
Department. 
 
Labour Relations. 

  

Time spent by the 
teams allocated to 
the tasks included 
in this measure. 

Internal procedure drafted and 
implemented. 
 
Ratio between the number of 
situations in which the 
following absences were 
considered justified: 
i) absences to provide 
immediate and necessary care 
to a child or grandchild or a 
member of the Employee’s 
household; 
and ii) absences by a guardian 
to go to an education 
establishment for reasons 
related to a minor’s education, 
for the time strictly necessary, 
up to four hours per quarter, 
per Employee and the total 
number of situations to which 
the measure can be applied, in 
the baseline year. 

Internal procedure drafted and 
implemented. 
 
All (100%) situations in which 
absences to provide immediate 
and necessary care to a child or 
grandchild or a member of the 
Employee’s household and 
absences by a guardian to go to an 
education establishment for 
reasons related to a minor’s 
education, for the time strictly 
necessary, up to four hours per 
quarter, per Employee, are 
considered justified, in the baseline 
year. 

Measure already implemented and 
continuously monitored. 55 

Create and implement an internal 
procedure that ensures that the 
company respects an Employee’s 
right to care for a member of their 
household, pursuant to law. 

Human Resources 
Department. 
 
Labour Relations. 

  

Time spent by the 
teams allocated to 
the tasks included 
in this measure. 

Internal procedure drafted and 
implemented. 
 
Ratio between the number of 
gender-disaggregated 
Employees whose right to 
miss work to care for a 
member of their household, 
pursuant to law, was 
respected and the total 
number of Employees in the 
baseline year. 

Internal procedure drafted and 
implemented. 
 
The right to miss work to care for a 
member of their household, 
pursuant to law, was respected for 
all (100%) Employees in the 
baseline year. 

Measure already implemented and 
continuously monitored. 56 
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Dispensation from some forms of work organisation and overtime 

Compulsory measures - Preventing discrimination 

GOALS MEASURES DEPARTMENTS/LEAD 
UNITS/Focal point 

DEPARTMENTS/UNITS 
INVOLVED/Focal point BUDGET INDICATORS TARGET COMPANY REMARKS MEASURE 

Ensure that the 
scheme for 
dispensation from 
some forms of work 
organisation and 
overtime includes the 
need for a balance 
between the 
professional, family 
and personal lives of 
Employees, 
particularly those 
with family 
responsibilities. 

Create and implement an internal 
procedure that ensures that the 
company respects the exception 
from applying the group adaptability 
scheme to an Employee who has a 
child under the age of 3 who does 
not express their agreement in 
writing. 

Not applicable. Not applicable. Not applicable. Not applicable. Not applicable. Not applicable. 57 

Create and implement an internal 
procedure that ensures that the 
company respects the exception 
from applying the group hours bank 
scheme to an Employee who has a 
child under the age of 3 who does 
not express their agreement in 
writing. 

Not applicable. Not applicable. Not applicable. Not applicable. Not applicable. Not applicable. 58 

Remote Work 
Compulsory measures - Preventing discrimination 

GOALS MEASURES DEPARTMENTS/LEAD 
UNITS/Focal point 

DEPARTMENTS/UNITS 
INVOLVED/Focal point 

BUDGET INDICATORS TARGET COMPANY REMARKS MEASURE 

Ensure that the 
remote work scheme 
includes the need for 
a balance between 
the professional, 
family and personal 
lives of Employees, 
particularly those 
with family 
responsibilities. 

Create and implement an internal 
procedure that ensures that the 
company respects the right an 
Employee who has a child under the 
age of 3 has to work under the 
remote work scheme, when such is 
compatible with the work carried out 
and the company has the resources 
needed for such purpose. 

Not applicable. Not applicable. Not applicable. Not applicable. Not applicable. Not applicable. 59 
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Preventing Workplace Harassment 
 
COMPANY Jerónimo Martins, SGPS, SA               
BASELINE YEAR 2020               

SECTOR Public corporate sector    Company listed on the 
stock exchange x 

        

             
Compulsory measures - Preventing discrimination 

GOALS MEASURES DEPARTMENTS/LEAD 
UNITS/Focal point 

DEPARTMENTS/UNITS 
INVOLVED/Focal point BUDGET INDICATORS TARGET COMPANY REMARKS MEASURE 

Ensure the 
prevention and 
combating of 
workplace 
harassment. 

Create and implement an internal 
procedure that ensures that the 
company grants a victim of 
harassment the right to 
compensation. 

Human Resources 
Department. 
 
Labour Relations. 

  

Time spent by the 
teams allocated to 
the tasks included 
in this measure. 

Internal procedure drafted and 
implemented. 
 
Ratio between the number of 
Employees who are victims of 
harassment with the right to 
compensation and the total 
number of Employees who are 
victims of harassment, in the 
baseline year. 

Internal procedure drafted and 
implemented. 
 
All (100%) Employees who are 
victims of harassment have the 
right to compensation, in the 
baseline year. 

Measure already implemented and 
continuously monitored. 62 

Create and implement an internal 
procedure to ensure that the 
company assures the person who 
reports harassment and the 
witnesses they indicate that they 
will not be punished with 
disciplinary action, unless they 
acted with intent. 

Human Resources 
Department. 
 
Labour Relations. 

  

Time spent by the 
teams allocated to 
the tasks included 
in this measure. 

Internal procedure drafted and 
implemented. 
 
Ratio between the number of 
people who reported 
harassment and the respective 
witnesses who were not 
punished with disciplinary 
action, unless they acted with 
intent, and the total number of 
people who reported 
harassment and the respective 
witnesses in the baseline year. 

Internal procedure drafted and 
implemented. 
 
No people (100%) who reported 
harassment and the respective 
witnesses are punished with 
disciplinary action, unless they 
acted with intent, in the baseline 
year. 

Measure already implemented and 
continuously monitored. 63 

Create and implement an internal 
procedure that ensures that the 
company assumes liability for 
damages resulting from work-
related illnesses due to 
harassment. 

Human Resources 
Department. 
 
Labour Relations. 

  

Time spent by the 
teams allocated to 
the tasks included 
in this measure. 

Internal procedure drafted and 
implemented. 
 
Ratio between the number of 
situations in which damages 
were reported from work-
related illnesses due to 
harassment for which the 
company assumed liability and 
the total number of situations in 
which damages are reported 
from work-related illnesses due 
to harassment in the baseline 
year. 

Internal procedure drafted and 
implemented. 
 
The company assumed liability for 
damages resulting from work-
related illnesses due to 
harassment in all (100%) 
situations in which damages from 
work-related illnesses due to 
harassment were reported in the 
baseline year. 

Measure already implemented and 
continuously monitored. 64 
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Create and implement an internal 
procedure that ensures that the 
company considers offences 
against the physical or moral 
integrity, freedom, honour or 
dignity of an Employee by the 
employer or the representative 
thereof, punishable by law, 
including harassment reported to 
the supervisory authority of 
jurisdiction, just cause for 
termination of the contract by the 
Employee. 

Human Resources 
Department. 
 
Labour Relations. 

  

Time spent by the 
teams allocated to 
the tasks included 
in this measure. 

Internal procedure drafted and 
implemented. 
 
Ratio between the number of 
situations in which a contract 
was terminated by an Employee 
due to offences against the 
physical or moral integrity, 
freedom, honour or dignity of 
the Employee by the employer 
or the representative thereof, 
punishable by law, including 
harassment reported to the 
supervisory authority of 
jurisdiction, considered just 
cause by the company and the 
total number of situations to 
which the measure can be 
applied, in the baseline year. 

Internal procedure drafted and 
implemented. 
 
All (100%) situations in which a 
contract was terminated by an 
Employee due to offences against 
the physical or moral integrity, 
freedom, honour or dignity of the 
Employee by the employer or the 
representative thereof, punishable 
by law, including harassment 
reported to the supervisory 
authority of jurisdiction, 
considered just cause by the 
company, in the baseline year. 

Measure already implemented and 
continuously monitored. 65 

Draft and adopt a code of good 
conduct for the prevention and 
combating of workplace 
harassment. 

Human Resources 
Department. 
 
Labour Relations. 

  

Time spent by the 
teams allocated to 
the tasks included 
in this measure. 

Code of good conduct drafted 
and adopted. 

Code of good conduct drafted and 
adopted. 

Measure already implemented and 
continuously monitored. 66 

Create and implement an internal 
procedure that ensures that the 
company takes disciplinary action 
when it is aware of complaints of 
alleged workplace harassment. 

Human Resources 
Department. 
 
Labour Relations. 

  

Time spent by the 
teams allocated to 
the tasks included 
in this measure. 

Internal procedure drafted and 
implemented. 
 
Ratio between the number of 
complaints of alleged workplace 
harassment in which 
disciplinary action was taken 
and the total number of 
complaints of alleged workplace 
harassment, in the baseline 
year. 

Internal procedure drafted and 
implemented. 
 
Disciplinary action taken in all 
(100%) complaints of alleged 
workplace harassment, in the 
baseline year. 

Measure already implemented and 
continuously monitored. 67 
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For further information read the 2018 Annual Report. 

 

https://www.jeronimomartins.com/wp-content/uploads/01-DOCUMENTS/Investor/Reports/RelatorioContasJeronimoMartins2018.pdf
https://www.jeronimomartins.com/wp-content/uploads/01-DOCUMENTS/Investor/Reports/RelatorioContasJeronimoMartins2018.pdf

